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UH®OPMAIIMOHHbIN MATEPUAT

B coorserctBun ¢ PenepanbubiM 3akoHOM OT 23.04.2018 Ne 111-D3 «O
BHECEHHMH HM3MEHEHHH B YrosloBHBIM Kouekc P®», yxecroueno HakazaHue 3a
XHIICHHE ICHEKHBIX CPEACTB ¢ OAHKOBCKOIO CYETa WM DJICKTPOHHBIX JICHEKHBIX
CPEJCTB.

Hanbosiee  pacnpocTpaHeHHBIE  BMIbI ~ MOLIEHHHYECTB B cdepe
UHQOPMALMOHHO-TEJICKOMMYHHUKAIIMOHHBIX TCXHOJIOTHHM, a TaKkKe [PU3HAKH
MOLLICHHUYECKUX CXEM:

1) npuoOpereHne TOBapoOB U yCiyr MocpeAcTBoM cetu «MHTepHe ™.

IMpumep: co3nacTcs calT-«OAHOCTPAHUYHHKY», HA KOTOPOM BBIKIIAABIBAKOTCS
TOBapbI OZIHOTO BU3YAJILHOTO NMpH3Haka. [{eHa 3a ToBapsl BechMa IPUBIIEKAaTeNbHAs,
HIKe cpelHepblHOUHOU. [Ipn odopmiieHnn 3akaza Bam npemiarator ocyiecTBHTE
nubo mpenomnary Ha KapTy OaHka wiaMm SIHICKC.KONICJICK, JIMOO OIUIaTHTh 3aKa3s
«HAJIOXKEHHBIM ILIaTeXKOM». [IpHUCyTCTBUE BO3MOXKHOCTH HAJIOXKEHHOTO IIJIaTeXa
00BIYHO CHIDKaeT OauTelbHOCTh. OHAKO, CTOMT IOMHHUTH, 9TO IPH IIOJy4eHHU
noceIku (ToBapa) B otraencHum <«llouyra Poccum» Bbl CHayana oOIIa4vuBacTe
HAJIOXKEHHBIH IIaTEeX, KOTOPBIM BO3BpAaTy HAa MECTE HE MOJUIEKHUT, a yKe Iocie
MOKETE BCKPBITH YIIAKOBKY IOCBUIKH. 3a4aCTyH) BMECTO OILIAYEHHOI'O TOBapa B
MIOCBUIKE MOIYT HAaXOAUTLCA MPEIMETHI, KOTOPbIC HE MPEACTaBISAOT LEHHOCTH
(TockM, KUPNIUYU U HHBIE TIPE/IMETHI), JINOO TOBAPbI, CTOUMOCTh KOTOPBIX HU3Kas,
OTHOCHUTEIBHO CTOMMOCTH 3aKa3aHHOI'0 TOBapa.

IlpuzHaku MOULIEHHMYECKOW CXEMBbl Ha cailTax: OTCYTCTBHE OT3bIBOB
NOKyIarened, MUHUMAJIbHBIA UHTepdeNc, CKyIHbIE KOHTAaKTHBIE JaHHBIC,
IIEPEIMCKA BEAETCS C 3JIEKTPOHHBIX [TOYTOBBIX SIUIMKOB.

[Tono6HBIE MOLIEHHUYECKUE CXEMBI MOTY OCYIIECTBISATHCS U MOCPEACTBOM
TeneOHHBIX 3BOHKOB € Pa3IMIHBIX HOMEPOR, 3a9aCTYIO CTAIIMOHAPHBIX. 3BOHSIIHIMA
HIPEACTABISAEICS COTPYAHUKOM MHTEPHET -MarasuHa, IIpe[ylaraer Ha BbIIOJHBIX
YCIOBHUAX MPHUOOPECTH TOBAP, a TAKKE MOBOPUT O TOM, YTO BBl yXke O(OpMIsIN
WHTEPHET-3aKa3bl U y BaC CKOIUICHO OMNpPEEICHHOE KOJUYECTBO IOJaPOUHBIX
0aJuIoB, 3a cYeT KOTOPHIX Bam obecrieueHa CKUIKa OT CTOUMOCTH.

2) Ilpusbie o0 nomowm. Ha uHTEpHET pecypcax 3710yMBILUICHHUKAMHI
pasMelaeTcs JoXxHas uHbOpMalUs O HATMYMK 3a00JeBaHMs y OECrmOMOIIHOTO
JIWIa, ¥ 4T0 HeobXxoaumo Jioporocrosilee jeyeHue. B cBA3u ¢ yeM Bac npocsr
oKazaTh OJIArOTBOPUTENBHYKO MOMOILb, MYTEM MEPEBOJA JCHEKHBIX CPEACTB Ha
cuyeTa OAHKOBCKHUX KapT, JIMOO HHBIMH CITOCOOAMH 3JIEKTPOHHBIX IJIATEXEN.

KoHeyHo ObIBAIOT JKM3HCHHBIC CHUTYalUH, KOTra I0J00HBIC NPU3BIBBI K
OIaroTBOPUTEILHOCTH JICHCTBUTEIBHO MOTYT MOMOYb CMACTH KM3Hb KOMY-TH00,
OJ[HAKO, TIpeXJe UYeM TpPUHAThL MoJo0HOe penieHWe o0paTUTe BHUMAaHWE Ha
CleAyIoIIee: Pa3MEICHbI JIH KOHTAKTHBIC JaHHBIC POICTBEHHUKOB WM POAMTEICH
JuIa, KOTOPOMY HY)KHA TIOMOLIb, COBIAAANOT JIM UX JIAHHBIC C JaHHBIMU BJIaJIC/IbLICB
kapT. [103BOHUTE M0 yKa3aHHBIM KOHTAKTHBIM HOMEPAM, a €IIIE JIy4lle MonpolyiTe
HAWTHU X B COUUAJIBHBIX CETSX.

3) 3BOHOK OT pOACTBCHHHUKA, Momasmiero B Oeny. Paszgaercs 3BOHOK €
HEN3BECTHOTO HOMepa. ['oBOpAIMH, afanTHPYICh MO CUTYAallMH, 3[0POBAETCS, U



rOBOPUT «3TO s1». JKepTBa, cpa3y accoLuupyst HOACO3HATEIHLHO TOBOPSLIETO C KEM-
TO, KOTOPOrO OHA HE y3HAJIa, BITACTCS Y3HATh U B UTOTC HA3bIBAET UMs OJIM3KOIO
4eI0BEKa. 3JI0YMBIIIIIEHHUK, TTOJTb3YsICh CUTYAIlMe, COTIAIAeTCs C TEM, YTO UMs
NIPUHAUICKHUT €My, TIOCIC Y€ro, HalaJAuB ICUXOJOTHUYCCKUN KOHTAKT C KEPTBOH,
Ha4YMHACT paCcCKasblBaTh MCTOPUIO O TOM, 4TO OH mnonan B 6eny (ATII, moman B
TIOJIMIMIO 32 MPECTyIMIeHHe, KOTOpoe He coBepal, U T.1.) [lpu 3ToM 3auactyio
pasroBOpy  MOJKIIOYACTCA €ro  COOOLIHUK, MPEACTaBIAACh  KaKUM-JIH0O
COTPYAHHKOM TOCCTPYKTYPBI M IOATBEPKIAET PACCKA3aHHYIO HCTOpHI0. [lociie
YETO «ICEBAOPOJCTBEHHUKY IIPOCUT MEPEBECTH JIEHEXKHBIE CPEJCTBA, AKOOBI JJIs
BBIX0/1a U3 CUTYALIMHU U €T0 OCBOOOKICHHUS.

B croxuBIIEHCsS CUTYalMH Bbl JOKHBI CPa3y IIOMHHTE O TOM, YTO TOJ00HbIE
BUIBI MOTIIEHHUYECTB CYIIECTBYIOT, U Cpa3y JKe 3aJ1aTh TOBOPSIIEMY JTIF000# Bopoc,
CBA3aHHBIN C BallMM 3HAKOMCTBOM H T.I. ECM TOBOpsiIuMii MbITacTCs 3aIyTaTh Bac
U HE MOXET OTBETUTh KOHKPETHO, TO Cpa3y >K€ IPEeKpaTUTe pPasroBop, Ia0bl
MCKJIIOYHTH IICUXONOTHYECKOE BO3/ieHCcTBIE Ha Bac.

4) 3BoHOK 0T paboTHHKa OaHKa (mpeacTaBuTeNs CayKObl Ge30MacHOCTH).

PaspaeTcs 3B0HOK C HE3HAKOMOI'O HOMepa. 3BOHSIIMH YBEPEHHBIM I'OJIOCOM
Tpe/ICTaBIAETCS padOTHUKOM OaHKa (B OCHOBHOM HasbiBaeTcs [TAO «COepbank»),
YBEPCHHO YTBEPXKAasi, UTO JKEPTBA ABIAETC KIMEHTOM 0aHKa, U YTO B OTHOLICHUH
HETO NMPOHCXOAAT MOIIEHHUYECKHE IeHCTBUN, HAPUMED, MIOCTYIIHIIA 3as8BKa B OaHK
Ha CMHUCAHUE OEHEXHBIX CpencTB. [Ipm >TOM roBoOpsIIMil 3aJaeT HEOMHOKPATHO
BOMNPOCHI: MPOM3BOAMIIN JIM Bbl NIEPEBOJIbI ACHEKHBIX CPEJICTB, OTUIAUUBAII JIH BBI
TOBAPBI Y€PE3 CETh MHTEPHET, CHUMAIH JIM BBl JE€HEKHBIC CPEACTBA ¢ OAHKOBCKOM
KapTel B nociennee Bpems. JKeprsa, Oyjlyun BBEACHHOH B 3a0J1y)KICHUE, HAYUHAET
OTBEYATh Ha BONPOCHL. Hanaaus Ncuxonoru4eckuil KOHTAKT € )KEPTBOM, MOIICHHHK,
noa TMPEAJoTOM TIPECEYEHUsA MOIICHHUYECKHUX [EHCTBUH M BO3BpaTa SAKOOEBI
[NOXHUIUEHHBIX IEHEXKHBLIX CPENCTB, IPOCHUT HA3BATh HOMEP KapThl KEPTBBI, ATy
Beimycka ¥ CVC kon, ykasaHHbIi Ha 00OpoTHOW cropoHe kapThli. OOnapas
yKa3aHHOHM HH(OpMaLHel 3710YMBIIIIEHHHK C JIETKOCTBIO, IIPX IIOMOLIY JIETHTUMHO
CYLIECTBYIOIUMX CHCTEM JJIEKTPOHHBIX I[IJIaTexell, MOxeT OecupensTCTBEHHO
OXHUTHTH CO cueTa GAHKOBCKOM KapThl ACHEKHBIE CpeacTBa. KpoMe Toro, HHOr a,
[IpH NIEpPEeBOax ¢ OAHKOBCKMX KapT Ha HOMEP Tene(OHA )KEPTBBI IPUXOIAT OT DaHKa
CMC-KOJbl, IIOATBEPKAAIOIIME 11EPEBObl. J{aHHbIE KOIBI 3JIOYMBIIUICHHHK TAKKe
NbITacTCd OOMAHHBIM MTyTEM BbIMAHUTS.

5) 3BOHOK OT COTPYAHUKA ITOJIUIIHH (CIeICTBEHHBIN KOMUTET, TPOKYpPaTypa).

3BOHSIIMHK PEACTABISCTCS COTPYIHMUKOM IIPABOOXPAHUTEILHBIX OPTAHOB M
T.H. IOCJIE YETO Pa3bACHACT MHPOPMALIMIO O TOM, YTO MO MACTIOPTY MOTCPIEBIICTO
B KaKOM-1TH00 cyObekTe PO MOMEHHUKH MBITAIOTCSA 0GOPMUTE KPEIUT, MIPH ITOM
HasbBalOT JIoXkHBIE MO ¢ Bonpocom, 3HaKOM JiM Takoe motepiieBiemy. [Ipu
YCTAQHOBJICHUU KOHTAKTa C MOTCPMEBIINM, 3JIOYMBILUICHHUKH TPOCSIT MPOU3BECTH
pazIuYHBIE MAHUTTYISIHN: 0OPMUTE KPEIUT B OHJIAH-KaOMHETE U OCYIICCTBHUTH
UX IIepeBOJ Ha HoMepa TelnedOoHOB M OaHKOBCKMX KapTa, IIEpPeBECTH JIMYHBIE
cOepexeHMsI Ha TE JKC HOMEpa Tee(pOHOB, HAa3BaTh Pa3JIMYHBIC MAPOJIH, IEPEHTH 110
CCBUIKaM H T.]I.



Taxke MOLICHHMKH MOrYT 3BOHMT TMOA JIMYHHOH COTPYJHHKOB
NPABOOXPAHUTEAbHBIX OPraHOB M IPOCHUTH MOTEPNEBUIMX TOY4YaCTBOBATh B
33/ICpXKaHUU MOUICHHHUKOB, KOTOpBIE MBITAIOTCA MOJYYUTh JOCTYN K CUeTaM
NOTCPNCBIIMX, AJIA OTOr0 NPOCAT NEPEBECTH BCE CBOM JCHEKHBIC CPEACTBA Ha
CTOPOHHMHU CYET, AKOOBI 3aMOPO3HMB YKa3aHHYK CyMMy, OOellas, 4TO YKa3aHHbIE
JEHEXKHLIE CPEJICTBA BEPHYTHCS Ha CHET MOTEPIEBUINX CIYCTA KaKOE-TO BPEMS.

B yKa3aHHOH BbILIC CUTyallud HY)XHO IOMHUTb, YTO PAOOTHHKH OaHKa HJIM
COTPYIHHMKM IMOJMLUN HE OCYHIECTBIAIOT MOAOOHBIX 3BOHKOB. [laxke ecnu Bawm
TO3BOHUT PaOOTHHK 0aHKa, TO OH B MpaBe TONBKO MOTPOCHTHL Bac 3a6mokupoBath
Bally KapTy U oOpatuTcs B Omwkaifiee otaciacHue 6aHka. J{aHHbIe OaHKOBCKOM
KapThl, TAKHE KaK HOMEP KapThl, a Yk TeM Oonee koa CVC nepenaBath KOMY-JTH00
3alIpeIIeHo, ¥ HUKTO He BIIPABe Y BAC €ro TPeOOBATE.

6) IlpuoOperenne TOBapoB Ha caiiTax 0ObsABiACHUN (ABHTO W T.O.), 3aKa3
JOCTaBKH 4ero-1udo yepes ceppuckl «bnadnakapy. [lotepneBimii caM HHHLMHPYET
34Ka3 TOBAPOB MIIM YCIIYT, [IPU 3TOM IIpH Oece/ie CO 30yMBIIIICHHUKOM MEPEXOUT
IUIA OOILEHHs B MHBIC CEPBUCHI, Takue Kak «Barcamy, «Tenerpamm» U T.4. YKe B
YKa3aHHBIX CEPBHCAX 3IOYMBIIUIEHHUK JUOO MPOCHUT MEPEBECTH MPEAOIUIaTy 3a
TOBAPEI ¥ YCIIYTH, IN00 MPUCHIIAET CCHIIKY SKOOBI CEPBHCA ITO TIEPEBOJTY JICHEKHBIX
CPEACTB, 3a4aCTyK € JOrOTUNAMH «ABUTO OIJaTay, MOCJIC YEro MOTCPICBILUI
[IEPEBOANT ACHEXKHBIE CPEACTBA, HE MOJydas MPU 3TOM 3aKa3aHHBIE TOBAPHI WIIH
yciyrH. Takke UMETH MecTo OBITH CITydaH, KOT/a IMPH BBOJIE MTaHHBIX OAaHKOBCKOM
KapThl NOTEPIICBIIEIO B BHICJIAHHON €My CCBIJIKE, JCHEXKHBIC CPEICTBA HAYMHAIM
CTIMCBIBATHCS aBTOMATUYECKH B Pa3HBIX CYMMax, HE 3ampallnBasl MPH TOM KaKHe-
160 HOATBEPKAAIOIIUE KOJIBI.

7) 3BOHOK OT OaHKOBCKOH OpraHu3allii ¢ POOOTH3UPOBAHHBIM TEKCTOM.

IToTtepriemeMy pa3gaeTcs 3BOHOK C pOOOTH3UPOBAHHBIM TEKCTOM O TOM, UTO
110/1aHa 3asBKa B 0aHK Ha 1epeBo/i, 1100 Ha I10JIy4YeHUe KPeAUTa Ha BHYIIUTEILHYIO
CyMMa. B 3TOT MOMEHT He KOHKpeTH3UpYyeTCs HU 0aHK, B KOTOPOM [10/IaHa 3asBKa,
HU JaHHbIE notepnesiiero. Ifocne mogoOGHOro 3BOHKA pa3aeTcs 3BOHOK YXKe OT
AKOOBI COTPYAHHUKA OAHKA, KOTOPBIH YXKe JaeT [I0TepIEBLIEMY YKa3aHHs, KaK BBIATH
W3 CUTyalluH, MPUHYXJAasd NepeAaTh NEPCOHAIbHBIC JaHHBIC, THOO OCYIIECTBHUTH
NEPEBOJ JEHEXHBIX CpeacTB. B JaHHON CUTyallud HYXXHO TOMHHUTB, YTO
0aHKOBCKHE paOOTHUKU MOTYT 3BOHMTH KJIINEHTaM O0aHKa TOJILKO C yBEIOMHUTEIILHON
uHdopManyei, HUKAKUX T[ICPCBOJAOB B TENC()OHHOM pEXKHME OCYLIECTBUTH
HEBO3MOXXHO. B ciyyae mosyueHus noqoOHOro 3BOHKA CTOUT, NMPH BOZHUKHOBCHHH
COMHEHHUSsI, 00paTUTHCS B OAHK.

Oco0oc BHHMaHHC TPOLIY YACTUTh HHQOpPMALMK O BO3MOXKHBIX

MOIICHHUYECKHUX JeWCTBUSAX MPH MOMOLIYN FOJOCOBBIX TOMOIHUKOB B YIIPABICHUH
0aHKOBCKMMHM CHETAMHU.
Ecnu BaM 3BOHST U IPOCAT OTBETUTH HA BOIPOCHI (hpaszaMH «J1a» UIIH «HET», TO €CTh
BEPOSTHOCTH TOTO, YTO B 3TO BPEMSI IPOUCXOIMUT B3IIOM BalIero OaHKOBCKOTO CYETA
[IPH [IOMOIM I'0JIOCOBOT'O YITPABIICHUSL.

bynbre OauTenbHbI!



